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Unrivalled Touchless Invoice Processing



Boost detail 
matching

• Item numbers on invoices and POs do 
not match, but we track the supplier’s 
item numbers

• Can you provide us a solution that does 
not require Medius to import all items?

Neither the item numbers nor the descriptions 
match

In this world of AI, can you figure out a way to 
connect the items anyway?
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Use the power 
of purchase 
order 
information

• I love automatic company and 
supplier identification in Medius, 
but… 

• Can’t you also use the data on the 
Purchase Order?

Extracting line items can be challenging, often 
leading to manual matching of invoices

Can’t you use lines on the Purchase Order to 
improve data extraction so that invoices don’t get 
stuck in the workflow?



SmartFlow

• We have begun to notice a growing 
number of all-green coding 
suggestions…

• Can’t you auto-route, and possibly auto-
approve so that we don’t need to 
process the invoice? 

We utilize accounting templates, but there are 
still some coding fields that require manual 
input…

Can’t you merge accounting templates with coding 
suggestions?



Power of PO-data

Augment automatic 
identification with PO 

data
Improved line 

extraction rates

AI-based Connections 
in Match

Match items based on 
additional item 

identifiers
AI-based description 

match

SmartFlow
50% all-greens 

Automatic routing & 
approval

Clean & Learn
Data-cleaning for Risk-

related fields
Empty-field learning

Data extraction

Differentiate invoice 
types

Multi-layout invoice 
extraction

From Touchless to Autonomous



Early identification & intervention



Early validation

• We love the validations APA provides, 
but…

• Can’t you perform the same validations 
when an invoice is being verified? 

We receive massive amounts of junk mail in the 
verification queue…

Why can’t I bulk delete documents that I don’t 
want to deal with?



Email tracking

• We often have questions about 
invoices before we process them in 
the workflow

• Why don’t you provide a way of emailing 
the invoice from the verification step? 

Suppliers complain that they haven’t received 
emails sent from Medius

Doesn’t Medius know/track whether the email was 
delivered or not?



Rejection 
Management

• We have a lot of invoice rejections…
• Can you provide a standard mechanism 

to report on the rejections, since some 
of these might occur more than once on 
the same invoice/line?

We always communicate rejections manually to 
our suppliers; this is not great from an auditing 
POV

With all the AI around us, can’t Medius understand 
the nature of the rejection and keep track of the 
communication with the supplier?



Control your spend

Statement Reconciliation

Address extraction

Multi-invoice PDFs

Rejection Management

Email tracking

Validate early

Save time with automated supplier statement 
reconciliation that is designed to highlight 
discrepancies in closing balances and invoices

Extract ship-from/to and other 
addresses and send them to the ERP

Split the PDF into multiple invoices 
at the click of a button

Forget “Document Import” – validate 
when invoice is being Captured

Ensure that your emails have been 
delivered to the receiver

Send emails from Verification 
interface

Controlled process to manage 
rejections and communicate the 

same to suppliers using reason codes 
and custom-templates Approval of Invoicing Plan Item

Control fraud and track unauthorized 
changes to invoicing plans for 
Recurring invoices



Medius APA Copilot



Invoice is in a language I don’t recognize – 
can someone help me translate it?

Why have I received this invoice?

All documentation is in English – I’d like to 
get my questions answered in my language

Is there anything odd or risky about this 
invoice?

Who has approved this invoice before me, 
and who’s going to get the invoice after me?

I always get a lot of questions during month-
end; why can’t people figure things out on 

their own?



I can’t figure out if I should approve or reject 
this invoice – can I get some help, please?

This is a huge invoice - can someone 
summarize it?

How can I find out if I approved or rejected 
any invoices in the past from this vendor?

This is not my invoice. Who has previously 
approved invoices from this vendor so I can 

send it to the appropriate user?

Invoice is not in balance. Any additional 
charges such as freight on the invoice that 

was missed during Capture?

Invoice is in a different currency. What's the 
amount to approve in EUR?



Medius APA Copilot is your 
personal assistant that 

provides a conversational 
interface to answer ALL these 

questions (and more)!



Copilot transforms your 
customers’ experience and 
relieves you of mundane but 
often stressful helpdesk duties  









I have ordered a new 
keyboard. This invoice is for 
computer equipment. Which 
account should I choose for 
this?

What is the 
bankgiro in the 
invoice?

What is the average monthly invoice 
amount for this supplier?

How do I bulk approve?

Are there other invoices 
associated with this PO?



OUR NEW PRODUCT BOARD!
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Thank you.
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