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77%
Source: Omni/Upwork Research 2024



AP has never been 
more complex or 
more critical.



Exceptions, long approvals, 
and fraud constrain success.

Source: Ardent Partners, 2024

Invoice/payment approvals take too long 41%

Lack of visibility into invoice 
and payment data 22%

53%High percentage of exceptions

Staffing shortages 24%
Fraud risk (and its potential impact) 29%



Source: Ardent Partners State of 
ePayables 2024: Money Never Sleeps

Why are 
94% of 
Medius 
customers 
highly 
satisfied?

“Straight-through” processing is standard. 

Medius Customer Benchmarks

Industry Benchmarks

Best-in-Class

Average

Best-in-Class

Average

94.9%

63.8%

49.2%

23.4%



Automation alone isn’t 
solving the problem. 



Automation alone isn’t 
solving the problem. 

Yet, half of AP teams report no change in 
straight-through processing:

And nearly half of AP teams see 
no change in processing time:of business have an 

automated system.

92%
50%

44%



Medius risk-free autonomous AP 
is the answer.

Capture the 
world’s most 
complex invoices.

Match them to 
the right POs.

Post to ERP Adapt as and 
when things 
change.Identify no 

PO exists.

Eliminate human touchpoints



Eight ways Medius applies AI to your process 

Your Intelligent
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Touchless
Capture
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e-Invoicing
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Detection
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Capture every invoice in any format.

Capture header and 
line-item details.

Automatically match to PO 
and packing slip/receipt.

Eliminate matching errors, 
discrepancies, and reviews.

Email

eInvoices

Paper

XML

PDF



Let AI take care of coding.

Auto-fills coding, tax and approver 
values for non-PO invoices.

Hits 95% precision after 
just two invoices.

Delivers highest rate of 
straight-through processing.



Use AI assistants to free up time.

AP teams spend too much time managing and answering questions.

87% 
must reply to
vendor emails.

Average

28 emails 
per day.

Take up to 

6 hours 
per week.



Provide instant answers to 
suppliers’ questions.

Delivers 24/7 supplier support.

Answers questions in real-time.

Copies relevant employees 
on exchanges.

Automatically escalates 
challenging request.



Deliver in-the-moment guidance 
for approvers.

Guide approvers 
through the process.

Answer questions and 
provide tips.

Free AP teams to focus 
on more strategic work.



Source: Ardent Partners State of 
ePayables 2024: Money Never Sleeps

Why are 
94% of 
Medius 
customers 
highly 
satisfied?

Medius 
Customer 
Benchmarks

Best-in-Class:

1 day
Average: 

6.3 days

Average:

17.4 daysIndustry 
Benchmarks

Best-in-Class:

3.1 days

They process invoices remarkably faster. 
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